Privacy Policy

Effective Date: January 7, 2026
Last Updated: January 7, 2026

This Privacy Policy explains how Corrine’s Creations DBA Curations, Curations Kitchen,
and Curated Experiences (“Company”) collects, uses, discloses, and safeguards information
when you use our website(s), contact us, book events, visit our venue, or otherwise engage with
our services (collectively, the “Services”).

Business Contact Information
Corrine’s Creations

417 7™ Ave E
North Carolina, NC 28792

Email: info@curations.events
Phone: 917-599-8395

1) Scope
This Privacy Policy applies to information we collect:

e Through our website(s) and online booking or inquiry forms at www.curations.events
(the “Site”);

e When you tour, book, plan, host, attend, or participate in an event at our venue(s);
e Through contracts, invoices, payments, communications, and customer support.

It does not apply to third-party websites, payment processors, ticketing platforms, or social
media platforms that may link to or integrate with our Services.

2) Information We Collect

We collect information in three main ways: (a) information you provide, (b) information
collected automatically, and (c) information from third parties.

A. Information You Provide
Depending on how you engage with us, you may provide:
Booking & Client Information

e Name, email, phone number, address

e Organization name (if applicable), role/title

e Event type (wedding, corporate event, nonprofit gala, etc.), dates/times, estimated guest
count
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e Planning details (layout preferences, schedules, vendor plans, staffing needs)
Event Attendee-Related Information (as provided by the client/host)

e Guest lists and RSVP details (names and contact information, if provided)

e Seating charts, plus-one details, meal selections, dietary restrictions, allergies

e Accessibility needs and accommodation requests
Note: dietary restrictions, allergies, and accessibility needs may be considered sensitive
in certain contexts; we ask that clients only provide what is necessary for event execution.

Vendor / Contractor Information
e Vendor contacts and business information (caterers, DJs, photographers, security, rentals)
e Insurance certificates and compliance documentation (as required by contract/policy)
Transactions and Contracting
e Signed contracts, deposits, invoices, refund records
¢ Billing address and payment confirmations
e Limited payment details (see Section 6)
Communications
e Emails, texts, phone call notes, chat messages, and support requests
e Photos, documents, or files you choose to share for planning purposes
B. Information Collected Automatically
When you visit the Site or interact with our online content, we may collect:
e [P address, browser type, device identifiers, operating system
e Pages viewed, clicks, referral URLs, and approximate location (via IP)
e Cookies and similar technologies (see Section 7)
C. Information From Third Parties
We may receive information from:
e Payment processors (transaction confirmations, tokenized identifiers, fraud signals)
e Ticketing/RSVP platforms (if used) as authorized by you or the event host
e Marketing and analytics providers (Site performance data)

e Social media platforms (if you interact with our pages or ads)



Event hosts (when a host provides attendee lists or planning details)

3) How We Use Information

We use information to:

Respond to inquiries, provide quotes, schedule tours, and manage bookings
Draft and administer contracts, invoices, deposits, and refunds
Plan and execute events, including vendor coordination and venue operations

Provide customer service and communicate about your event (logistics, changes,
requirements)

Improve our Services, Site performance, and customer experience
Maintain safety, security, and fraud prevention
Comply with legal obligations, enforce contract terms, and resolve disputes

Send marketing communications (where permitted), and you may opt out (Section 8)

4) Photography, Video, and Event Recordings

Public/common-area recording: We may use cameras in common areas for safety
and security. Where required, we will post signage.

Event photography/videography: Events may involve third-party
photographers/videographers hired by clients/hosts. Those vendors control their own
privacy practices.

Company marketing use: With your permission (or as agreed in your contract), we
may use event photos/videos for marketing (e.g., website, social media).

o Ifyou want to opt out of marketing use of identifiable images for your event,
contact us at info@curations.events and/or ensure your contract reflects that
preference.

User-generated content: If you tag us or post content publicly, we may reshare
it consistent with the platform’s settings and our practices.

5) How We Disclose Information

We may disclose information to:

Service Providers

Website hosting, scheduling tools, CRM systems, analytics providers

Email/SMS communication providers



e Payment processors and fraud-prevention vendors
e Accounting, legal, and professional advisors
Event Operations (as needed)
e Staff and contractors supporting your event
e Vendors you direct us to coordinate with (or vendors engaged through us, if applicable)
e Security providers or onsite support personnel as required for the event

Legal / Safety
We may disclose information if required by law or if we believe disclosure is necessary to
protect rights, safety, prevent fraud, or enforce agreements.

Business Transfers
If we are involved in a merger, acquisition, financing, reorganization, or sale of assets,
information may be transferred as part of that transaction.

6) Payments, Credit Cards, and Financial Information
We take payment security seriously.

e Payment processing: We use third-party payment processors to process
credit/debit card transactions and other payment methods.

e Card data storage: We generally do not store full credit card numbers. Payment
information is transmitted to our processor and may be tokenized. We may retain
limited information such as card brand and last four digits, along with transaction IDs,
for
accounting, disputes, and refunds.

e Billing and records: We retain invoices, payment confirmations, and related records
as required for business and tax purposes.

7) Cookies and Similar Technologies
We use cookies and similar technologies to:
e Provide core website functionality and security
e Remember preferences
e Understand Site usage and improve performance
e Measure the effectiveness of advertising (if enabled)

You can manage cookies through your browser settings. Disabling cookies may affect site
functionality.



8) Your Choices
You may be able to:
e Opt out of marketing emails by using the unsubscribe link or contacting us
e Opt out of marketing texts by replying STOP (if applicable) or contacting us
e Request access, correction, or deletion of certain personal information (Section 12)

e Limit what you provide: If you are an event host, please avoid providing
unnecessary sensitive details about attendees

9) Data Retention
We keep information as long as reasonably necessary to:
e Perform our Services and manage bookings and events
e Maintain business records (accounting, audits, tax)
e Comply with legal obligations
e Resolve disputes and enforce contracts
Retention varies by information type and business
need.

10) Data Security

We use reasonable administrative, technical, and physical safeguards designed to protect
information. No method of transmission or storage is completely secure, so we cannot guarantee
absolute security.

11) Children’s Privacy

Our Services are not directed to children, and we do not knowingly collect personal information
directly from children online. If you believe a child has provided personal information directly to
us through the Site, contact us so we can address it.

12) How to Contact Us (Privacy Requests)
For questions, concerns, or requests (access/correction/deletion), contact:

Privacy Contact: Corrine Mandell, Owner

Email: info@curations.events
Mail: Curations, 417 7" Ave E, Hendersonville, NC 28792

13) Changes to This Privacy Policy
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We may update this Privacy Policy from time to time. The “Last Updated” date indicates when it
was most recently revised. Material changes will be posted on the Site and/or communicated as
appropriate.
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